
suitsociety 
 

Refunds Form 
 
Order Number:  _________ 
 
Please scan and email us on customercare@suitsociety.com.au 
this form with a copy of your original invoice and photos of areas of 
concern if you believe your garment(s) is unalterable. You can 
apply for a refund within 14 days of your order being received. 
Before a refund is issued our team will review this form along with 
the requested documents to deem if a refund is appropriate.  
If you have any questions regarding this form please contact us on 
customercare@suitsociety.com.au. 
 
NAME:  ______________________________________________ 
 
ADDRESS:  
_____________________________________________________
_____________________________________________________
_____________________________________________________ 
 
EMAIL:   _____________________________________________ 
 
SIGNATURE:  _________________________________________ 
 
DATE:  _______________________________________________ 
 
I agree that any return postage costs are the responsibility of me. 
Suit Society is not responsible for any damage or loss that may 
occur while the item is being returned. I agree that the information 
provided is accurate and that the measurements I provided are 
correct. 
 



THE GARMENT(S) MEASUREMENTS WERE NOT 
WHAT I PROVIDED 

 
Please fill in the table below to let us know what part of the 

garment did not fit properly. 
 

CM / INCH (please indicate which you are using) 

 + - 
SHOULDERS   
CHEST   
STOMACH   
JACKET HIPS   
JACKET LENGTH   
RIGHT SLEEVE LENGTH   
LEFT SLEEVE LENGTH   
WAIST   
HIPS   
CROTCH   
KNEE   
THIGH   
PANTS LENGTH   
 

We will contact you shortly via email once your returned 
order has been received. 
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THE GARMENT WAS NOT MADE WITH THE CHOSEN 
STYLE(S) OR FABRIC 

 
Please provide details below to let us know what style(s) and/or 

fabric was incorrect. 
 

_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________ 

 
We will contact you shortly via email once your returned 

order has been received. 
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